
Choose your level of cover
We offer straight forward fixed cost maintenance with service support options 
to suit your individual needs.

 �Planned preventative 
maintenance visits 
undertaken to British, 
European and industry 
standards

 �Certified and qualified 
specialist engineers

 �Call centre for logging 
faults/ requesting 
support (office hours) 

 �Fixed call out and 
engineering contracted 
rates 

 �Access to Reflex 
technical support 

 �Production of audit 
and condition report 
with recommendations

 �Free advice and 
assistance to ensure 
compliance to 
recognised standards 

 �Option for authorized 
remote diagnostics 
and support where 
applicable

 �Planned preventative 
maintenance visits 
undertaken to British, 
European and industry 
standards

 �Certified and qualified 
specialist engineers

 �Call centre for logging 
faults/ requesting 
support (office hours) 

 �Fixed call out and 
engineering contracted 
rates 

 �Access to Reflex 
technical support 

 �Production of audit 
and condition report 
with recommendations

 �Free advice and 
assistance to ensure 
compliance to 
recognised standards 

 �Option for authorized 
remote diagnostics 
and support where 
applicable

 �Option for contracted 
engineer response 
times

 �Option for remote 
alarm receiving centre 
to British Standard

 �Planned preventative 
maintenance visits 
undertaken to British, 
European and industry 
standards

 �Certified and qualified 
specialist engineers

 �Call centre for logging 
faults/ requesting 
support (office hours) 

 �Fixed call out and 
engineering contracted 
rates 

 �Access to Reflex 
technical support 

 �Production of audit 
and condition report 
with recommendations

 �Free advice and 
assistance to ensure 
compliance to 
recognised standards 

 �Option for authorized 
remote diagnostics 
and support where 
applicable

 �Option for contracted 
engineer response 
times

 �Option for remote 
alarm receiving centre 
to British Standard

 �Fully inclusive of all 
engineering labour, call 
outs and service costs

 �Planned preventative 
maintenance visits 
undertaken to British, 
European and industry 
standards

 �Certified and qualified 
specialist engineers

 �Call centre for logging 
faults/ requesting 
support (office hours) 

 �Fixed call out and 
engineering contracted 
rates 

 �Access to Reflex 
technical support 

 �Production of audit 
and condition report 
with recommendations

 �Free advice and 
assistance to ensure 
compliance to 
recognised standards 

 �Option for authorized 
remote diagnostics 
and support where 
applicable

 �Option for contracted 
engineer response 
times

 �Option for remote 
alarm receiving centre 
to British Standard

 �Fully inclusive of all 
engineering labour 
costs, call outs, service 
costs, parts and repairs 
or replacements of 
system components 

Standard PremiumStandard 
PLUS

Premium  
PLUS

Terms and conditions apply


