
CASE STUDY

Hand Picked Hotels - Ettington Park
The Challenge
Set in 40 acres of parkland just 5 miles from the centre of
Shakespeare country - Stratford-upon-Avon, Ettington Park is a
spectacular Neo-Gothic mansion; a luxury 4* hotel with four red
stars, rated within the top 200 hotels in the UK and Eire. Hand
Picked Hotels group had already worked with Reflex at other prestige

hotels and they wanted to ensure
the comfort and safety of

guests. Security provisions
needed to be reviewed

within key areas in a
discreet and
unobtrusive manner
without any
compromise to
performance.

The Solution
As a trusted partner who have been consulted and tasked with
providing services to Hand Picked Hotels previously, Reflex
recommended IP network camera and access control systems that
would not only be sympathetic to the hotel’s architecture and
ambiance, but still deliver on key technology performance.
The latest Panasonic iPro network camera surveillance systems
were fitted to provide the appropriate security, management
information and health and safety benefits including
comprehensive coverage of the hotel’s new leisure club.
The system operates over a dedicated network, and also uses
Panasonic Mega Pixel cameras - which in outdoor areas provides
very high resolution images of moving vehicles and the capture of
vehicle number plates. Two Terabytes of digital recording and
archiving capability have been built in, providing real time high
resolution recording and play back. The combination of excellent
live and recorded video information and enhanced managed access
control provides a discreet but effective means of ensuring safety
and security for guests, visitors and staff throughout all areas, day
and night.


